Appendix 3
Points from Survey Results

Suggestions

Website needs information on how to use and what to expect next …. Maybe a flowchart.
Make I.T. system more easily accessible and user friendly
If there is going to be a wait of longer than 15 minutes it would be useful to be informed particularly if you have taken time off from work to attend. It would be good to let work know that you might be longer than originally anticipated particularly as I often have to get back for meetings
Would like to be able to contact the surgery every day of the week
Nurses availability of internet access for appointments and prescriptions
More diagnosis at GP without having to be referred
More help on going online with your service
Print out of blood results would be appreciated rather than the receptionists just saying that they are ok
I feel that herbal supplements & vitamins should be available on prescription as they are in the building blocks of a healthy body & internal system.  A nutritionist should be available and well so much more
I like the use  of the website for appointment and repeat prescriptions
Would like to be able to book a nurse's appointment online also for a smear, as an example
Late appointments would be useful from time to time, say between 6pm and 7pm once or twice a month
My husband works away usually abroad, Monday to Friday and therefore having a surgery on Saturday morning would be very helpful for him
Yes Nurse Appointment's Online
A text message reminder or email reminder service would be good for routine appointments e.g. Nurses appointments as these are usually booked far in advance and I easily forget them. My nhs dentist are able to do this and send me a message 3 days before my appointment
Considering the financial restraints I think it would be difficult to improve the existing service, however an MOT for men over 65 would be good
I would like to be able to book Doctors appointments several days in advance
Better reading matter in the waiting area. And the doctor to take blood if needed rather than have to have another appointment
Automatic doors
Pharmacy should be reminded to make up prescriptions that you send over so that when you go and pick them up they're ready and you're not having to stand about and wait - isn't that the point of them being sent over? This has happened on many occasions
Repeat prescriptions for parents of young children should be available over the phone/online. Although, there is a confidentiality aspect for teenagers it makes no sense for a young child to be managing their own medication. Is it possible to allow parents to set up phone/online prescriptions for their children until some appropriate age (eg 11). Apart from making it more convenient it is also better for the child not be taken out unnecessarily if they are unwell. Finally, I'm aware of other surgeries that allow repeats for all patients to be done over the phone
We suggest extra premises with car parking are found nearby for an ancillary Health Centre where some of the clinics, etc. are located


