Purton Surgery

High Street Purton, Swindon SN5 4BD

01793 770207

Branch:

Green Gable Surgery

38A High Street, Cricklade, Swindon SN6 6AY

01793 752633

Dr Glynis Evans & Partners

Out of Hours 0300 1115717

wwwpurtonsurgeryco.uk

NHS Direct 0845 4647

The Doctors

Dr Glynis Evans MB, ChB,D Obs. RCOG, MRCGP (DFFP) Bristol 1974 
Special interests: Child Health, Maternity, Gynaecology, Mental Health.

Dr Gordon Barron BM, DRCOG, MRCGP (FP Cert) Southampton 1977
Special interests: Child Health, Maternity, Diabetes, Care of the Elderly

Dr Michael McKemey MB, BS, DRCOG, DCH, DGM, MRCGP (FP Cert) London 1982 
Special interests: Child Health, Eye Disease.

Dr Carita Gomara MB, BS, DRCOG, DCH, MRCGP (FP Cert) London 1989 
Special interests: Palliative Medicine, Child Health, Women’s Health

Dr Vinod Chandran MB, BS, FRCS (Eng) Madras 1991 
Special interests: Minor Surgery, Ear, Nose and Throat problems.

Dr Bill Leggate MB, ChB, MRCGP Aberdeen 1999 
Special interests: Child Health, Dermatology.

Associate:

Dr Carole Collins MB, BCh, MRCGP Wales 1981
Practice Team

Linda Hoffen – Practice Manager

Kim Hiles – Administration Manager

Jean Burton – Medical Secretary

Linda Fisher – Medical Secretary

Karen Thomas – Administrator/Receptionist

Jessica Knotts – Administrator/ Receptionist

Alex Ward – I.T.

June Drillien – Training Co-ordinator

Suzanne Willie – Receptionist

Jackie Morgan – Receptionist

Lynne Hunt – Receptionist

Delia Goodall – Receptionist

Mary Buckland – Phelbotomist

Pam Ammann – Practice Nurse

Sarah Chamberlain – Practice Nurse

Alison Carter – Practice Nurse

Opening Times

Purton: 
8.30 am - 6.30 pm (Monday - Thursday)

8.30 am - 5.30 pm (Friday)


Closed 12.30 pm - 1.30 pm (Monday – Thursday)
Cricklade: 
8.30 am - 12.30 pm (Monday – Friday)

2.00 pm - 5.30 pm (Monday & Tuesday)


2.00 pm - 5.00 pm (Thursday & Friday)
Extended Hours
As a service to patients who find it difficult to attend appointments during the day we are now offering a limited number of appointments outside normal hours. These will be on Friday morning, alternate Monday, Tuesday and Thursday evenings and alternate Saturday mornings.

Please note that these are for routine, pre-booked appointments only Emergencies on the day will still be covered by the out-of-hours service. The door may be locked

during these surgeries. Patients with on appointment should knock/ring for access.

To Make An Appointment
· Please telephone (01793) 770207 (Purton) or (01793) 752633 (Cricklade)
· Call at the Surgery.
· Book online (please note, currently Doctors appointment are available for booking online and you will need to register for this service).

Please note that emergency appointments are reserved for genuine emergencies and should not be requested far routine matters.  Urgent cases are seen on the same day by the duty doctor. Please book appropriately if more than one person needs to be seen. Individual appointments are for one patient only Approximately 60% at our appointments are available for pre-booking up to 10 days in advance. Appointments are released each Thursday for the following week.

Home Visits
Please request these only when it is impossible for you to get to the surgery.  Requests should be made before 10.00am if possible.  You will be asked for details so that the doctor can plan his/her rounds.
Out of Hours Emergency

From 1st April 2010 the new out of hours telephone number is 0300 1115717

Doctors usually hold surgeries at the following times.  However, please be aware that these sessions are subject to change from time to time.

Purton Surgery

Dr Evans 
- 
Mon AM
Dr Gomara
-
Wed PM

Tues AM
Thu PM

Wed AM and PM
Fri PM

Fri AM and PM

Dr Barron 
- 
Mon AM
Dr Chandran
-
Mon PM

Tues AM and PM 
Tues AM and PM


Thurs AM and PM
Wed PM

Fri PM
Fri PM
Dr McKemey
 - 
Mon AM and PM
Dr Leggate
-
Mon AM


Tues PM
Tues PM

Wed AM and PM
Thus AM and PM

Fri AM and PM
Fri AM
Green Gable Surgery

Dr Evans
-
Tues PM
Dr Gomara
-
Wed AM

Fri AM

Barron
-
Mon PM
Dr Chandran 
- 
Mon AM

Wed AM
Thus AM

Fri AM

Dr McKemey 
- 
Tues AM
Dr Leggate
-
Tues AM

Thurs AM


TBC
Thus PM

Practice Nurses

Pam Ammann RGN - Special Interest: Diabetes

Sara Chamberlain RGN - Special Interest: Wound care, smoking cessation and weight management

Alison Carter RGN - Special Interest: Respiratory

Our nurses are trained to provide a wide range of services, eg immunisations, wound care, travel medicine and cervical screening. Pam is also a trained family planning nurse.

Travel: Please ensure you book an appointment with a nurse one month prior to travel. Also please note you may be charged for some travel injections.

Receptionists
Our receptionists are here to help you. Please give them as much information as possible. Anything you say will be treated in absolute confidence.

Attached Staff
Health Visitor

Our Health Visitor provides a service to promote physical and mental health to families with young children by providing advice, information and support.

Fiona Bevan RON HV Cert can be contacted on (01793) 771776

Community Nurses (District Nurses)

The community nurses provide nursing care for people who are housebound. Messages can be left at the surgery.
Community Midwife

Sue Soo RGN RM will usually contact you soon after your first ante-natal visit at the surgery. Her ante-natal clinic is at Purton on Thursday afternoons and Cricklade on Wednesday.  She can be contacted at the Community Midwifery Department at The Great Western Hospital on (01793) 604818 or (01793) 604813 - 604818 (6 lines).

Physiotherapist

Physiotherapy is available at both Purton and Cricklade
Counsellors

Counsellors are available to see clients at Purton Surgery after referral by a GP.  If you need to cancel an appointment, please give plenty of notice so that another patient may be seen

Telephone (01793) 770207

(We also have visiting Speech Therapist, Chiropodist and Psychiatric Nurses)
Children’s Immunisations
Remember your child is at greater risk from contracting the disease than he or she is from suffering a reaction to immunisation.
Please check the following points before bringing your child to the surgery
· Is your child suffering from any feverish illness? Don’t worry about a runny nose without a fever

· Do either of the child’s parents or brothers and sisters suffer from epilepsy? Epilepsy in more distant relatives is not considered a problem.
· Is your child taking steroid treatment?

· Does your child suffer from any disease affecting his/her immune system?

· Does your child suffer from a severe reaction to eggs?

· Has your child suffered from a reaction to any previous immunisation injection?

If the answer to any of the questions above is yes, then tell your doctor and/or your nurse.

When Should Children Be Immunised?
Age 2, 3 and 4 months: Immunisation against Diphtheria, Tetanus, Whooping Cough, Polio and HIB (Haemophilus Influenza type B-the most common cause of bacterial meningitis) is combined in one injection.

The Meningitis C Vaccine is part of the routine immunisation programme at 3 and 4 months. Babies that are between 5 and 12 months who are not previously vaccinated should receive two meningitis vaccines at one month intervals. Children and young people not previously vaccinated should receive one meningitis vaccine. 
Pneumonia given at 2 months and 4 months.

Age 12 months: Mumps, Measles and Rubella (German Measles) - known as MMR (one injection) and Pneumonia booster HIB and Meningitis C booster
Age 3-5 years (usually pre-school): Boosters of MMR, Diphtheria, Pertussis, Tetanus and polio.

Age 13 - 18 years: Diphtheria, Tetanus and Polio boosters, HPV.
The above are subject to change. Please contact the surgery for up-to-date advice.

Clinics & Services

Teenage Clinic

Teenagers may drop in to our confidential Teenage Lifestyle Clinic (“No Worries”) Please ask for the Practice Nurse.

Diabetic Clinic – Nurse Pam Ammann

All diabetics who are not regularly monitored at the hospital will be invited to attend this clinic on a regular basis.  Progress should be carefully monitored to reduce the long term risks associated with diabetes, such as heart disease and deteriorating eyesight.

Asthma & Spirometry Clinic – Nurse Alison Carter
We have a trained asthma nurse who holds regular clinics.  Regular monitoring of asthmatics is recommended and you are advised to make appointments at the clinic.
Minor Operation

The Surgery has a well equipped treatment room and Dr Chandran is trained in a range of minor surgical procedures.  Appointments for a minor operation should only be made after an initial consultation with Dr Chandran.
Coil Fitting

This service is available at Purton Surgery only.  Ladies considering a coil need to see a GP initially to confirm suitability.  It is the important to have some routine swabs 2 weeks before fitting.
Implanon Fitting

This service is available at the surgery.  Ladies considering an implanon need to see either 

Dr Chandran or Dr Gomara initially to discuss suitability.  This can then be performed in a minor operation appointment.
Baby Clinic

A Child Health and Immunisation clinic is held every week at Purton Surgery and every other week at Cricklade Surgery.
Patient Advice & Liaison Service

For information on health services and help in sorting out your concerns. Freephone

0800 389 7671.

Prescriptions & Certificates
Repeat Prescriptions

Patients on regular medication will require repeat prescriptions. For medico-legal reasons we cannot take prescription requests over the telephone. Please send or bring in the printed repeat slip provided.

· We require TWO WORKING DAYS for your prescription to be ready

· Unless you ask us to keep your prescription at the surgery it will be sent to one of our nominated chemists. Purton - Lloyds Pharmacy Cricklade - Moss Pharmacy.

E-mail Repeat prescription service
We are now able to offer an E-mail repeat prescription service to patients 16 years or over.

Please ask the receptionist for a registration form or download the form.

Please note this service is only available for medications which are displayed for recent repeat prescriptions.  Medications not set up by the GP as a repeat, or which has not been issued for some time (or has been discontinued by the GP) cannot be processed in this way.

Prescriptions & Certificates (Continued)

Prescription Charges

People in the following categories are automatically exempt from prescription charges:

Children under 16, under 19 who are in full-time education, people over 60 years of age, pregnant women, women who have had a baby in the last 12 months, people getting DHSS benefits and people with certain medical conditions.

Prescription Pre-payment Certificate

You could save money by buying a pre-payment certificate (PPC). To see if you are entitled information can be obtained from main post offices, some pharmacists and GP surgeries. Alternatively you can look at ww.doh.gov.uk/nhscharges/hc11.htm.

Non NHS / Private Charges

Patients should be aware that fees are charged for non-NHS work.  These include private certificates, some travel vaccinations, insurance reports and medicals, employment and HGV medicals etc. Fees are charged in accordance with BMA guidelines. Please ask at reception for details.

Fit For Work Certificates

You do not require a doctor’s certificate for any illness lasting seven working days or less. Your employer may, however, require you to complete a self-certification form (SC2) which is available from your employer or at reception or on the HMRC website.  For any illness lasting longer than seven days you will heed to see the doctor for him/her to issue a fitness for work certificate (FMed.3) and any subsequent renewal certificate.

Evidence that you are sick

If you are sick for more than seven days, your employer can ask you to give them some form of medical evidence to support payment of SSP (statutory sick pay).

It is up to your employer to decide whether you are incapable of work.  A medical certificate, now called a ‘Statement of Fitness For Work’ (see below) from your doctor is strong evidence that you are sick and would normally be accepted, unless there is evidence to prove otherwise.
You could also provide evidence from someone who is not a medical practitioner, e.g. a dentist.  Your employer will decide whether or not this evidence is acceptable.  If your employer has any doubt, they may still ask for a medical certificate from your GP.

Statement of Fitness for Work – ‘Fit Note’

The ‘fit note’ was introduced on 6 April 2010.  With you employer’s support, the note will help you return to work sooner by providing more information about the effects of your illness or injury
For more information see the DirectGov website (where this information was sourced)

Important Information
New Patients / How to Register

The surgery will provide the necessary forms. In most cases your medical records should arrive in the surgery within 4 - 6 weeks. You will also be required to complete an ethnic origin form.

In order to provide the best possible care, we ask all new patients to attend for a general health check with our Health Care Assistant.

Medication Review

Please attend for review of medication / condition when invited.

Telephone Advice

If you need medical advice, you will be put through to either a doctor or a nurse. Please call after 11.30 am.

Change of Address/Telephone Number

Please let us know your new address and a contact telephone number as well as your home telephone number as soon as possible as we may need to contact you urgently on occasion.

Test Results
Please telephone (01793) 770207 or 752633 after 4.00 pm.

Interpreting & Translation

If you need help with interpreting or translation please advise reception at time of booking so arrangements can be made.

Patient Participation Group

Purton Surgery have a very active Patient Participation Group (PPG) called “G4P” (Group for Patients).

To contact a member of the group please e-mail groupforpatients@gmail.com or leave a message at the surgery F.A.O. Kim.

For further information please click the following link or see the dedicated notice board in the surgery waiting area.

Patients Not Seen Within 5 Years

If you are aged between 16 and 74 and have not been seen for five years you may request a consultation. We will provide such a consultation and examinations that appear to be appropriate at the time.
Violent / Abusive Patients

This Practice has a zero tolerance policy with regards to violent/abusive patients. The definition of violence: Any incident where a GP or his staff are abused, threatened or assaulted in circumstances related to their work, involving an explicit or implicit challenge to their safely well-being or health. If an incident occurs, the Practice will telephone the Police and that patient may be removed from the Practice list.

Our Responsibility To You

There will be no discrimination, All patients will be treated with respect, regardless of age, sex, colour, religion or nationality.

Your Responsibility To Us

We ask you to treat the Practice staff with the same courtesy and respect.

Important Information (Continued)

Freedom of Information Act

The Freedom of Information Act became law on the 30th November 2000. Purton and

Green Gable Surgery conforms to the requirements of the Act and have produced a

publication scheme in accordance with the Act, A copy of the Act is available on the

Freedom of Information website: www.foi.nhs.uk

Confidentiality

All patients are assured of this at all times. We operate under strict rules of confidentiality, Please note that we cannot and will not give out test results or medical information to anyone but the patient or the parent of a young child.

Patients Aged 75 & Over

If you are aged 75 and over and have not been seen for twelve months you may request a consultation. We will provide such a consultation and examinations that appear to be appropriate at the time.

Complaints / Suggestions

We welcome suggestions, for which there is a suggestions box in the waiting room, or you may write to one of our Practice Managers Linda Hoffen or Kim Hiles.

If you have a complaint, please write to Mrs Hoffen or Kim Hiles or ask to see one of them.  All complaints will normally be answered in writing within three working days.

Carers

If you are a carer, and you wish to be added to our register of carers, please inform reception.

Chaperones/Intimate Examinations

You are entitled to ask or arrange for a chaperone to be present during intimate examinations. You may either choose to ask a friend or relative to be present or ask the practice to provide a chaperone. Please ask in advance if you wish the practice to provide a chaperone. If the practice is unable to provide a chaperone at the time of your examination, you may be asked to re-book your appointment for a time when a chaperone is available.

Appointment Cancellation

Please cancel appointments that are no longer required. Typically, over 350 appointments each year (24 full doctor surgeries) are lost because the patient simply does not attend.

Training For General Practice

From time to time we have students attached to the practice who are either medical students considering a career in general practice or students seriously considering a medical career You will be advised by the reception staff if the doctor has a student in attendance. If you prefer to see the doctor alone we wilt be happy to respect your wishes.

Smoking & The Use of Mobile Phones

These are not permitted in the building.

Disabled Access

We have a disabled access at both surgeries.

Data Protection Act

The Practice is computerised and patients’ details are held on computer. We are therefore registered under the Data Protection Act 1998.

Important Information (Continued)
Practice Charter

We Aim:

• To provide medical care that is comprehensive, competent and compassionate.

• To emphasize prevention and education to enable you to share responsibility for


your own health.

• To develop a readily accessible quality service that is sensitive to local needs.

• To maintain a highly trained professional team ready to help you.

Access
Patients may see the doctor of their choice when available. The duty doctor will see

urgent cases on the same day.

Information

Requests for information will be dealt with promptly.

Patients Charter

With these rights come responsibilities, and for the patient this means:-

• Courtesy to staff at all times, remember they are working under the doctors orders.

• To attend appointments on time or to give the practice adequate notice that they


wish to cancel. Lateness or non attendance inconveniences other patients and


wastes appointment time.

• An appointment is for one person only, where another member of the family needs


to be seen or discussed, another appointment should be made and that patient’s


notes will be available.

• Patients should make every effort to consult at the surgery to make the best use of


nursing and medical time. Home visits should be medically justifiable and not


requested for social convenience,

Swindon Walk in Centre

Swindon Health Centre Carfax Street Swindon SN1 1ED For advice and nurse clinic telephone (01793) 428524

Primary Care Thrust (PCT)

Wiltshire PCT, Southgate House, Pans Lane, Devizes SN10 SEQ (01380) 728899

NHS Direct
This service is staffed by trained nurses to assist you when the surgery is closed, If you require more information about NHS Direct, telephone 0845 4647 or online at www.nhsdirect.nhs.uk
Smoking And Reasons For Giving Up
Don’t Give Up 
• Smoking kills 120000 people each year in the UK

Giving Up 
• Smokers are 50 per cent more likely to get ill and die eov


•Nicotine in cigarettes is 10 times more addictive than heroin


• It is never too late to stop smoking

Tips for
• Make sure you plan for your quit attempt

Stopping 
• Get support from your family and friends

Smoking
• Pick a date and stick to it



• Reward yourself with treats from the money you save



• Keep positive and focussed and take one day at a time

Nicotine 
• These products will double your chances of successfully

Replacement 
quitting

Therapy (NRT) 
• All products are available on prescription

and Zyban 
• Contact your Doctor or local pharmacist for more 


information

For Help and 
• Call the local Smoking Helpline on: 0800 1690 169

Support 
• Join a local stop smoking group or get one-to-one support



and double your chances further



• Make an appointment with our smoking cessation nurse

Alcohol - A Guide To Sensible Drinking
A small amount of alcohol will do no harm, but it is important to know the limits.

1 unit = 1 pub measure of spirits/1 glass of wine or sherry/half a pint of beer or lager

Safe limits (spread over 1 week) are:

Women: 14 units.

Men: 21 units.

(Try to avoid alcohol for 1 or 2 days each week).

Accidents
Alcohol is a major cause of accidents. One in three drivers killed on the road ore over the legal limit.

Long Term Effects of Overdrinking

• Obesity 
• High Blood Pressure 
• Liver Disease 
• Stomach Ulcers

• Depression 
• Cancer of the Mouth and Gullet

Pregnancy and Breastfeedlng

You are actually giving your baby an alcoholic drink each time you take a drink. Limit yourself to an occasional drink - 1 or 2 units per week, it at all.

Tablets

If you are taking any medication, ask your doctor if it is safe to have a drink.

Minor Ailments

Do I Need To Be Seen?
For a lot of common illnesses from which we all suffer, there is no specific cure and they will be relieved with time and simple remedies available without prescription. Therefore, please do not expect your doctor to prescribe a drug for every problem. Discussion and advice may be far more useful and free from side effects.  We feel it is important that all families should keep a reasonably stocked medical cabinet at home to deal with minor ailments. Remember all medicines should be stored in a box or cupboard with a lock and should be kept well out of the reach of children. Always check the expiry date on medicines and do not keep medicines for future use, as many of them lose their effect or become dangerous.

SUGGESTED MEDICATIONS / DRESSINGS TO KEEP AT HOME

Soluble Aspirin Tablets:
For adults or children over 16.  Good for 


headaches, colds, sore throats and painful bruises
Paracetamol
For relief of pain or fever in adults use tablets, for
Tablets / Mixture:
young children use mixture.
Menthol Crystals:
Add to hot water to make steam inhalations for


Treating catarrh and dry painful coughs.

Vapor Rub:
Again, for steam inhalations in adults.  Also 


for children with stuffy noses or dry coughs.



Rub on chest and nose.  Ask pharmacist for advice



with young children.

Antiseptic Cream:
For treating septic spots, sores in the nose and


grazes.

Calamine Lotion:
For dabbing (not rubbing) on insect bites, stings


and sunburn.

Dressing Strips:
For minor cuts.
3 Wide Crepe
To keep dressings in place.  To support sprained
Bandage:
or bruised joints.
Tweezers:
For removing splinters.
REMEMBER THAT YOUR LOCAL PHARMACIST CAN GIVE ADVICE ABOUT MEDICINES

Approximate Practice

Catchment Area
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